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TEAM RONCO INCORPORATED 
CUSTOMER INFORMATION 

 
1a. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs) 

 
SIN 33411: Purchasing of new electronic equipment 
SIN 811212: Maintenance of Equipment, Repair Services and/or Repair/Spare Parts 
 

1b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN: See attached Proposed Pricelist 
 

1c. HOURLY RATES (Services Only): See attached proposed pricelist  
   
2. MAXIMUM ORDER*:  

SIN 33411: $500,000 
SIN 811212: $500,000   

 
*If the “best value” selection places your order over this Maximum Order identified in this 
catalog/pricelist, you have an opportunity to obtain a better schedule contract price.  Before placing your 
order, contact the aforementioned contractor for a better price.  The contractor may (1) offer a new price for 
this requirement; (2) offer the lowest price available under this contract; or (3) decline the order.  A 
delivery order that exceeds the maximum order may be placed under the Schedule contract in accordance 
with FAR 8.404 
 

3. MIMINUM ORDER: $100  
 
4. GEOGRAPHIC COVERAGE: 48 Contiguous States and Washington, DC, Alaska, Puerto Rico, Hawaii 

5. POINT(S) OF PRODUCTION: 595 Sheridan Drive Tonawanda, NY 14150-7850 

6. DISCOUNT FROM LIST PRICES: Net GSA pricing is listed in the attached pricing table 

7. QUANTITY DISCOUNT(S): None. 
 
8. PROMPT PAYMENT TERMS: 0% Net 30 

Information for Ordering Offices: Prompt payment terms cannot be negotiated out of the contractual 
agreement in exchange for other concessions. 

 
9a. Government purchase cards are accepted at or below the micro-purchase threshold 
 
9b. Government purchase cards are not accepted above the micro-purchase threshold 
 
10. FOREIGN ITEMS: None  
 
11a. TIME OF DELIVERY:  SIN 33411: 15 days ARO 

SIN 811212: 15 days ARO 
 
11b. EXPEDITED DELIVERY: To be negotiated at the task order level 
  
11c. OVERNIGHT AND 2-DAY DELIVERY: To be negotiated at the task order level 
 
11d. URGENT REQUIREMENTS: Customers are encouraged to contact the contractor for the purpose of 

requesting accelerated delivery  
 
12. FOB POINT: Destination  



 

 
13a. ORDERING ADDRESS: 

Team Ronco Incorporated 
595 Sheridan Drive Tonawanda, NY 14150-7850 
Tonawanda, NY 14150-7850  
(P) 716-879-8125 
(F) 716-877-2827 
 

13b. ORDERING PROCEDURES: For supplies and services, the ordering procedures, information on Blanket 
Purchase Agreements (BPA’s) are found in FAR 8.405-3 

 
14. PAYMENT ADDRESS: 

Team Ronco Incorporated   
P. O. Box 419897   
Boston, MA 02241-9897   
(P) 716-879-8132 
(F) 716-877-2827 
 

15. WARRANTY PROVISION: Standard Commercial Warranty.  
 

Restocking Policy (Incorporated Per Mod PO-0004): The Restocking Fee is capped at no more than 15% of 
the item cost when the contractor incurs additional costs due to customer ordering error. Returned items 
must be received within 30 days of the purchase date and be in original unopened packaging. There shall be 
no restocking fees when the item is returned due to item condition or contractor error. 

 
16. EXPORT PACKING CHARGES: N/A 
 
17. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE: 
 Accepted at and below the micro-purchase threshold  
 
18. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (if applicable). See 

attached SIN 811212 Hardware Maintenance Order Terms. 
 
19. TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): N/A 
 
20. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS 

AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): N/A 
 
20a. TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): N/A 
 
21. LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): N/A 
 
22. LIST OF PARTICIPATING DEALERS (IF APPLICABLE): N/A 
 
23. PREVENTIVE MAINTENANCE (IF APPLICABLE): N/A 
 
24a. SPECIAL ATTRIBUITES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, 

energy efficiency, and/or reduced pollutants): N/A  
 
24b. Section 508 Compliance for EIT: as applicable  
 
25. DUNS NUMBER: 012794236 
 
26. NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT 

(SAM) DATABASE: Active 
 



 

 INFORMATION TECHNOLOGY CATEGORY 
HARDWARE SUBCATEGORY 

SIN 811212 Hardware Maintenance Order Terms 
 

1) Service Areas  
a) The maintenance and/or  repair service rates per the contract are applicable to any ordering 

activity locations within a 75 mile radius of the Contractor/Original Equipment Manufacturer 
(OEM) service points. If any additional charge is to apply because of the greater distance from the 
Contractor/OEM service locations, the mileage rate or other distance factor shall be negotiated at 
the Task Order level. 

 
b) When maintenance and/or repair services cannot be performed at the ordering activity installation 

site, the repair services will be performed at the Contractor's plant(s) listed below: 
 

Team Ronco Incorporated 
595 Sheridan Drive Tonawanda, NY 14150-7850 
Tonawanda, NY 14150-7850 

 
2) Loss or Damage 

When the Contractor moves equipment to its/OEM location for repairs, the Contractor shall be responsible 
for any damage or loss, from the time the equipment is removed from the ordering activity installation, 
until the equipment is returned to such installation. 

 
3) Scope 

a) The Contractor shall provide maintenance for all equipment listed herein, as requested by the 
ordering activity during the contract term. Repair service and repair parts/spare parts shall apply 
exclusively to the equipment types/models within the scope of the Information Technology 
Category. 

 
b) Equipment placed under maintenance service shall be in good operating condition.  

i) In order to determine that the equipment is in good operating condition, the equipment 
shall be subject to inspection by the Contractor, without charge to the ordering activity.  

 
ii) Costs of any repairs performed for the purpose of placing the equipment in good 

operating condition shall be borne by the Contractor, if the equipment was under the 
Contractor/OEM guarantee/warranty or maintenance responsibility prior to the effective 
date of the maintenance order. 

 
iii)  If the equipment was not under the Contractor/OEM responsibility, the costs necessary 

to place the equipment in proper operating condition are to be borne by the ordering 
activity, in accordance with the provisions of the contract. 

 
4) Responsibilities 

a) For equipment not covered by a maintenance contract or warranty, repair service personnel shall 
complete repairs as soon as possible after notification by the ordering activity that service is 
required. Within the service areas, this repair service should normally be done within 4 hours after 
notification.  

 
b) If the Ordering Activity task or delivery order specifies a factory authorized/certified service 

personnel then the Contractor is obligated to provide such a factory authorized/certified service 



 

personnel for the equipment to be repaired or serviced, unless otherwise agreed to in advance 
between the Ordering Activity and the Contractor. 

 
5) Maintenance Rate Provisions 

a) The Contractor shall bear all costs of maintenance, including labor, parts, and such other expenses 
as are necessary to keep the equipment in good operating condition, provided that the required 
repairs are not occasioned by fault or negligence of the ordering activity. 

 
ii) Regular Hours: The basic monthly rate for each make and model of equipment shall 

entitle the ordering activity to maintenance service during a mutually agreed upon nine 
(9) hour principal period of maintenance, Monday through Friday, exclusive of holidays 
observed at the ordering activity location. 

 
iii) After Hours: Should the ordering activity require that maintenance be performed outside 

of regular hours, charges for such maintenance, if any, will be specified in the GSA Price 
List (I-FSS-600 CONTRACT PRICE LISTS (OCT 2016). Periods of less than one hour 
will be prorated to the nearest quarter hour. 

 

iv) Travel and Transportation: If any charge is to apply, over and above the regular 
maintenance rates, due to the distance between the ordering activity location and the 
Contractor/OEM’s service area, the charge will be negotiated at the Task Order level. 

 

 Yes No 

Indicate if there will be an additional charge for 
travel and transportation.  

To be Negotiated at Task Order Level 

 
b) Quantity Discounts from listed maintenance service rates for multiple equipment owned and/or 

leased by an ordering activity shall be provided below. None 
 
 



Team Ronco 
Incorporated

33411 Jabra GSA1513-0157 Jabra BIZ 1500 Mono QD GSA EA $48.36 None 2 year US

Team Ronco 
Incorporated

33411 Jabra GSA1519-0157 Jabra BIZ 1500 Duo QD GSA EA $52.39 None 2 year US

Team Ronco 
Incorporated

33411 Jabra GSA1553-0159 Jabra BIZ1500 Mono USB GSA EA $47.76 None 2 year US

Team Ronco 
Incorporated

33411 Jabra GSA1559-0159 Jabra BIZ1500 Duo USB EA $69.82 None 2 year US

Team Ronco 
Incorporated

33411 Jabra GSA2104-820-105 TAA Compliant  GN2124 4-In-1 Mono EA $98.24 None 2 year US

Team Ronco 
Incorporated

33411 Jabra GSA2393-823-109 Jabra BIZ 2300 Mono, USB, MS GSA EA $83.22 None 2 year US

Team Ronco 
Incorporated

33411 Jabra GSA2393-829-109 Jabra BIZ 2300 Mono, USB, UC GSA EA $98.74 None 2 year US

Team Ronco 
Incorporated

33411 Jabra GSA2399-823-109 Jabra BIZ 2300 Duo, USB, MS GSA EA $83.83 None 2 year US

Team Ronco 
Incorporated

33411 Jabra GSA2399-829-109 Jabra BIZ 2300 Duo, USB, UC GSA EA $104.79 None 2 year US

Team Ronco 
Incorporated

33411 Jabra GSA2406-820-205 JABRA BIZ 2400 II Mono 3-1 NC GSA EA $139.01 None 3 year US

Team Ronco 
Incorporated

33411 Jabra GSA2409-820-205 JABRA BIZ 2400 II DUO NC GSA EA $124.31 None 3 year US

Team Ronco 
Incorporated

33411 Jabra GSA4993-823-109 GSA Jabra EVOLVE 20 MS Mono EA $37.88 None 2 year US

Team Ronco 
Incorporated

33411 Jabra GSA4999-823-109 gsa Jabra EVOLVE 20 MS Stereo EA $41.91 None 2 year US

Team Ronco 
Incorporated

33411 Jabra GSA4993-823-309 GSA Evolve 20 SE EA $45.14 None 2 year US

Team Ronco 
Incorporated

33411 Jabra GSA4999-823-309 Jabra Evolve 20 SE GSA EA $49.17 None 2 year US

Team Ronco 
Incorporated

33411 Jabra GSA5393-823-309 GSA Jabra EVOLVE 30 II EA $57.37 None 2 year US

Team Ronco 
Incorporated

33411 Jabra GSA5399-823-309 gsa Jabra EVOLVE 30 II stereo ms EA $62.09 None 2 year US

Team Ronco 
Incorporated

33411 Jabra GSA6393-823-109 gsa Jabra EVOLVE 40 MS Mono EA $73.70 None 2 year US

Team Ronco 
Incorporated

33411 Jabra GSA6399-823-109 gsa Jabra EVOLVE 40 MS Stereo EA $85.66 None 2 year US

Team Ronco 
Incorporated

33411 Jabra GSA6670-904-105 Jabra MOTION OFFICE GSA GSA6670-904-
105

EA $245.04 None 1 year US

Team Ronco 
Incorporated

33411 Jabra GSA6670-904-305 GSA Jabra MOTION OFFICE MS EA $248.87 None 1 year US

Team Ronco 
Incorporated

33411 Jabra GSA7410-209 TAA Compliant  Jabra Speak 410 UC EA $103.98 None 2 year US

Team Ronco 
Incorporated

33411 Jabra GSA7510-109 Jabra SPEAK 510 MS GSA EA $117.10 None 2 year US

Team Ronco 
Incorporated

33411 Jabra GSA7510-209 Jabra SPEAK 510 UC GSA EA $117.84 None 2 year US

Team Ronco 
Incorporated

33411 Jabra GSA7510-409 Jabra Speak 510 UC / Link 360 EA $141.42 None 2 year US

Team Ronco 
Incorporated

33411 Jabra GSA920-65-508-105 TAA Compliant  Jabra PRO 920 EA $182.94 None 1 year US

Team Ronco 
Incorporated

33411 Jabra GSA930-65-509-105 TAA Compliant  Jabra PRO 930 UC EA $166.56 None 1 year US

Team Ronco 
Incorporated

33411 Jabra GSA9553-553-125 TAA Jabra Engage 65 Mono EA $266.48 None 1 year US

Team Ronco 
Incorporated

33411 Jabra GSA9555-553-125 GSA Jabra Engage 65 Convertible EA $266.96 None 1 year US

Team Ronco 
Incorporated

33411 Jabra GSA9555-583-125 GSA Jabra Engage 75 Convertible EA $345.79 None 1 year US

Team Ronco 
Incorporated

33411 Jabra GSA9556-583-125 GSA Jabra Engage 75 Mono EA $287.76 None 1 year US

Team Ronco 
Incorporated

33411 Jabra GSA9559-553-125 GSA Jabra Engage 65 Stereo EA $226.70 None 1 year US

Team Ronco 
Incorporated

33411 Jabra GSA9559-583-125 GSA Jabra Engage 75 Stereo EA $328.06 None 1 year US

Team Ronco 
Incorporated

811212 Team Ronco 
Incorporated 

PREMISE VISIT PREMISE VISIT MAINTENANCE CUSTOMER EA $101.74 None Standard 
Commercial 

US

Team Ronco 
Incorporated

811212 Team Ronco 
Incorporated 

PREMISE VISIT-NON 
MAINT

PREMISE VISIT NON MAINTENANCE 
CUSTOMER

EA $119.70 None Standard 
Commercial 

US

Team Ronco 
Incorporated

811212 Team Ronco 
Incorporated 

MAC LABOR UNIT/M MAC 1/2 HR LABOR UNIT - MAINTENANCE 
CUSTOMER

EA $56.86 None Standard 
Commercial 

US

Team Ronco 
Incorporated

811212 Team Ronco 
Incorporated 

MAC LABOR UNIT/NM MAC 1/2 HR LABOR UNIT - NON 
MAINTENANCE CUSTOMER

EA $73.81 None Standard 
Commercial 

US

MFR PART NOSIN
MANUFACTURER 

NAME
COO

GSA OFFER 
PRICE (inclusive 
of the .75% IFF)

QUANTITY/V
OLUME 

DISCOUNT 
VENDOR NAME WARRANTYPRODUCT NAME & DESCRIPTION UOI

TEAM RONCO INCORPORATED 
GSA AWARDED PRICE LIST
SIN 33411 & SIN 811212



SCHEDULE # 70– INFORMATION, TECHNOLOGY, SOFTWARE SERVICES SOLICITATION FCIS-JB-980001B

MFR PART NOSIN
MANUFACTURER 

NAME
COO

GSA OFFER 
PRICE (inclusive 
of the .75% IFF)

QUANTITY/V
OLUME 

DISCOUNT 
VENDOR NAME WARRANTYPRODUCT NAME & DESCRIPTION UOI

Team Ronco 
Incorporated

811212 Team Ronco 
Incorporated 

CP-014-O-IPO 1 YR/IP OFFICE WATCHTOWER UC 
FOUNDATION

EA $29.92 None Standard 
Commercial 

US

Team Ronco 
Incorporated

811212 Team Ronco 
Incorporated 

M.EXTENDED.8X5.KE 1 MONTH PER KEY ELEMENT 8X5 
MAINTENANCE

EA $1.50 None Standard 
Commercial 

US

Team Ronco 
Incorporated

811212 Team Ronco 
Incorporated 

M.EXTENDED.24X7.K
E

1 MONTH PER KEY ELEMENT 24X7 
MAINTENANCE

EA $3.24 None Standard 
Commercial 

US

Team Ronco 
Incorporated

811212 Team Ronco 
Incorporated 

M.ADV SET 
REPLACEMENT

ADAVANCED SET REPLACEMENT EA $2.99 None Standard 
Commercial 

US

Team Ronco 
Incorporated

811212 Team Ronco 
Incorporated 

MAINT.PORT-
TRK/ANALOG

1 MONTH/1 PORT TRUNK ANALOG EA $2.74 None Standard 
Commercial 

US

Team Ronco 
Incorporated

811212 Team Ronco 
Incorporated 

MAINT.PORT-
TRK/DIGITAL

1 MONTH/1 PORT TRUNK DIGITAL EA $2.74 None Standard 
Commercial 

US

Team Ronco 
Incorporated

811212 Team Ronco 
Incorporated 

MAINT.PORT-
TEL/ANALOG

1 MONTH/1 PORT TELEPHONE ANALOG EA $2.74 None Standard 
Commercial 

US

Team Ronco 
Incorporated

811212 Team Ronco 
Incorporated 

MAINT.PORT-
TEL/DIGITAL

1 MONTH/1 PORT TELEPHONE DIGITAL EA $2.74 None Standard 
Commercial 

US

Team Ronco 
Incorporated

811212 Team Ronco 
Incorporated 

MAINT.PORT-VM1 1 MONTH/1 PORT VOICEMAIL 
MAINTENANCE

EA $19.95 None Standard 
Commercial 

US

Team Ronco 
Incorporated

811212 Team Ronco 
Incorporated 

RWATCH MERIDIAN1 
PBX

REMOTE WATCH AVAYA CS1000 PBX EA $99.75 None Standard 
Commercial 

US




